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STATEMENT OF CONFIDENTIALITY 
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BRIEF SUMMARY 

This paper is to provide an update on the latest developments in primary care in 
Southampton. 

RECOMMENDATIONS: 

 (i) That the Panel notes the update and discusses the issues raised in 
the paper. 

REASONS FOR REPORT RECOMMENDATIONS 

1. To ensure the Health Overview and Scrutiny Panel has an understanding of 
primary care in Southampton and new developments following the COVID-19 
pandemic. 

ALTERNATIVE OPTIONS CONSIDERED AND REJECTED 

2. N/A 

DETAIL (Including consultation carried out) 

3. This report summarises the CCGs work programmes related to delegated 
Primary Care commissioning functions in Southampton, and includes a brief 
summary of some key achievements, priorities, and plans for the future. 

4. Primary care is currently very busy and meeting the needs of more patients 
now than ever before.  The method of seeing patients has widened, 
supporting access, with telephone and online consultations becoming more 
widely used in GP practices following new ways of working during the COVID-
19 pandemic.  All GP practices have continued to offer face-to-face 
appointments throughout the pandemic when clinically appropriate to do so, 
and this remains the case today. 

5. Commissioning arrangements remain as before, with the CCG receiving 
delegated responsibility from NHS England.  Within the newly merged CCG, 
primary care is handled at a Southampton ‘place’ based level, which reports 
to a CCG-wide Primary Care Commissioning Committee.  These new 
governance arrangements for commissioning do not represent a significant 



change.  A larger CCG has allowed for better and more streamlined ways of 
working, such as learning from best practice of other areas and closer 
working across boundaries. 

RESOURCE IMPLICATIONS 

Capital/Revenue  

6. N/A 

Property/Other 

7. N/A 

LEGAL IMPLICATIONS 

Statutory power to undertake proposals in the report:  

8. N/A 

Other Legal Implications:  

9. N/A 

RISK MANAGEMENT IMPLICATIONS 

10. N/A 

POLICY FRAMEWORK IMPLICATIONS 

11. N/A 
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Do the implications/subject of the report require an Equality and Safety 
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Do the implications/subject of the report require a Data Protection Impact 
Assessment (DPIA) to be carried out? 
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